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WARRANTY / RETURN FORM 
 

 MODEL:     ____TS10/T       ____ TS12/P        OTHER                  PURCHASE DATE: ___________         
                    (Please Specify Model)   

 

 

90 - DAY LIMITED WARRANTY 
 

All TS series are warranted against manufacturing/workmanship defects for a period of 90 days from 

date of purchase.  Any TS series controller that is used for other than the purpose intended, resulting in 

damage, personal or property, is the rightful owners responsibility.   This warranty does not cover, improper 

installation /application, modification, misuse, abuse, power surge, brown outs, lightning strikes, and any 

other “act of god” resulting in damage, whether personal or property.  TS series controllers are designed for 

indoor and private use only.  And, are not intended for industrial / commercial, or municipality use.   

 

 

Return Policy: 

TS Series controls returned for refund, or repair, without proof of purchase will not be honored under 

warranty.  TS series controls under warranty will be repaired/replaced, at the discretion of the 

manufacturer, as necessary.  Any TS series control returned for repair after warranty period, “out of 

warranty” will be repaired at a flat rate cost of $20, and will be warranted for a period of 30 days. 

  

  Mail / Remit to: Brent Anderson 

     2725 Castleton Ave. 

     Toledo, OH   43613 

     Email: ts.controls@yahoo.com 

Directions:   Complete the requested information below.  

 
 Name:  __________________________________________________________   

 

 Address:  ________________________________________________________   

                                           

 City-State-Zip:  ___________________________________________________   

  

 Phone#:  (_______)________________________________________________ 

 

 E-mail (optional):  ________________________________________________  

         
       (Please Check)     

Reason for return / description of failure / problem.  Repair / Exchange         Refund          
           (See Return Pol icy) 

   

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 


